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Community Forum - Getting Started Quick Guide (for members)  
  
Visit the Community Forum from Wellspring’s website at wellspring.ca, or go to community.wellspring.ca.  
  
1. To log in, click on one of the following options and then click on the button that says “Wellspring Portal 

Account”.  

 
 

  
 
 
 

https://wellspring.ca/
https://community.wellspring.ca/
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2. Log in using your regular Wellspring Portal credentials (note: you must have an active Wellspring account in 
order to participate in the Community forum).  
 

  
 
 

3. The first time you access the system, you will be asked by Invision Community (our Community Forum host) 
to “Allow Access” to your Wellspring details. Click “Allow”. You should not see this screen again.  
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4. If there are no other users in the system with the same name as you, you will then see the “Registration 
Terms.” Read through these and then click “I agree” to be granted access to the site:  
 

  
 

a. If there is another user with the same name, you will see a screen asking you to Complete Your 
Profile. Include a Display Name similar to your name, but with a number or other differentiator (like 
a middle name). Then read the Terms of Use, check them off, and then click “Create my Account”. 
You are now set up. 
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5. Once signed in, you will receive an email letting you know your registration is complete. 
  

  
  
  
Once logged in, for further instructions on how to use the site, or to add your questions, visit the Help & Support 
forum at: https://community.wellspring.ca/forum/3-help-support/  
  
 

https://community.wellspring.ca/forum/3-help-support/

