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Compassion and Endurance 



A message from the Executive DirectorWelcome! 
Welcome to our first Annual Report for Wellspring London and Region, including both our London 
and Stratford locations!  We are so pleased to be able to share with you our Wellspring story of hope, 
compassion and endurance as we continue to offer support services to families and friends who have 
been directly affected by cancer in our area. 
 
2021 has been a remarkable year and I feel like this is the perfect time to invite our community to learn 
a little more about us and what we have been up to during a time when our physical doors have remained 
closed.  The global pandemic has impacted our organization, as it has so many other not for profits, in 
profound ways.  We have learned to be creative and think “outside of the box” in how we deliver  
programs.  We have been flexible and adaptable in how we approach fundraising events, and we have 
utilized our amazing volunteers in different ways to be successful in our mission. 
 
I invite you to read through our annual report and share our message of compassion and endurance with 
others; a theme that we have dedicated to this report for 2021.  The compassion that our volunteers, 
and programs leaders, our staff and our members extend to each other, has created a unique  
community filled with love.  With the compassion of our donors and supporters helping us financially  
to continue offering these invaluable lifelines, Wellspring meets the need that our community has  
come to rely on.  We have endured and weathered the changing storm of COVID-19 these past two 
years, and we continue to do so while our future remains unsettled in many areas.   
 
We know that we are stronger together, and the strength of our people and their ability to endure comes 
from an important realization that we need to continue moving forward.  
 

Cancer has not stopped for anyone.   
We are here to ensure that NO ONE faces this alone. 

 
October marks the 21st anniversary of Wellspring London and Region 
(London location) being opened to the public.  Our first location was a 
beautiful old house on Hyman Street.  Our current home is located in 
the YMCA of Southwestern Ontario (Centre Branch) on Waterloo Street.  
We have been housed in the Y for over 10 years now! 

Did YOU Know?

Tracey Jones,Executive Director
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From the Board of DirectorsThank you
Do you remember Driver's Ed? The instructor telling us, "Keep both hands on 
the wheel at 10 & 2.  Eyes down the road, checking behind from time to time.  
Always have a plan in case of emergency." 
 
How fortunate that Wellspring London and Region has remarkably steady people at the wheel, steering 
us safely through these uncertain times. 
 
The Wellspring Board is truly grateful for the work of Tracey Jones and her staff, Joanna Meilleur, Valerie 
Johnston-Way, Lisa Stacey and Cathy Obright.  In March of 2020, they calmly led Wellspring with an  
excellent response to the immediate challenges of the pandemic, ensuring that we continued to offer 
supportive services in a world that changed so rapidly.   
 
To our facilitators and volunteers, you have been faithful to the mission of Wellspring.  You have  
continued to be a caring and helpful presence for our members, even when it has been extremely  
challenging to do so. The personal attention, the warmth and the kindness which defines Wellspring, 
shine through thanks to your work. 
 
And to our members... You are always the heart and soul of Wellspring.  Thank you for your patience, 
your participation, and especially your care for one another. 
 
The Board is pleased to report that Wellspring London and Region has a solid foundation, and  
will emerge from the pandemic in a position of strength.  The financial support for this organization has 
been tremendous, and on behalf of Wellspring London and Region, we thank all of our supporters.   

As we look to the future, The Board continues to plan for the growth of 
this organization. We know that the pandemic has been very hard on 
cancer patients. We hope to reach more people who are living with cancer, 
and offer the excellent - and innovative - supportive care that Wellspring is 
known for in our community and beyond. 
 
This report will attest to how we have journeyed through these difficult 
times.  "10 & 2.  Eyes down the road. Always have plan."   
 

 
Soon we will arrive safely…  

together, at our Wellspring home! 

Wellspring London and Region has a small but 
mighty staff, and many, many volunteers.  There are 5 
staff members in total who work in both London and 
Stratford, and we are supported by a complement  
of approximately 100 volunteers across the region.  
Volunteers help with fundraising events, various  
program assistance and administrative tasks as 
needed.  We thank each of them for their time  
and talents. 

Did YOU Know?

Steve Harris, Chair 
Roman Molodynia, Vice Chair 
Gord Hardcastle  
Anne Sawarna 
Margo Betther-Hahn 
Kirk Baines 
Jennifer Foster 

Steve Harris, Board Chair



London & StratfordLight Up Wellspring!
It’s amazing how quickly this year has gone by! It’s November again and the holiday season is quickly 
approaching. For Wellspring, the final weeks of the year mean that it’s time for our Annual Light Up  
Wellspring Campaign.  Each holiday season, we offer the opportunity to recognize the special people in 
our lives by making a donation in their name and dedicating a candle in their honour. In past years, our 
Wellspring Centres in both London and Stratford have been filled with these very special tributes.  
 
Because our Centres have not yet reopened, we have once again set up a virtual online Tribute Wall. We’re 
asking you to please make your donation online (or by mail if you prefer)  and at the same time, you can 
dedicate your candle and include a short message, such as “In loving memory of my sister.” We’ll post  
the name of your special person and the message on our dedicated webpage. Our hope is that by the end 
of the December, the page will be filled with the same love and support that we’re used to seeing in both 
our Centres. 
 

To make your online Light Up Wellspring Candle Tribute and Donation to: 
 

 
 
 
 
 
 
Candle tributes start at $20ea but can be made for as much as you’d like. Tax receipts are available for 
donations of $20 and over. 
 
You are still able to mail in your donations if you prefer. Don’t forgot to include the name of your special 
person and we’ll add it to our virtual wall.   
 
Please mail to: Wellspring London, 382 Waterloo Street, London, ON N6B 2N8.   
OR Wellspring Stratford, 48 Well Street, Stratford, ON N5A 4L7 
 
We’re grateful to so many of you for making your yearly contribution to Wellspring through our Light Up 
campaign. Funds raised are critical to us being able to continue to provide our cancer support programs 
at no-cost, especially during this very challenging time. Your support does so much both emotionally and 
practically and is needed this year more than ever! Visit Wellspringlondon.ca OR Wellspringstratford.ca to 
view the candles and read the heartfelt messages of love and support! 
 

Thank you once again for your incredible generosity this holiday season! 

Dedicate  

your candle

London Only! Double your Donation!   
Each month from now until the end of the year, 
Finch Auto Group will match as many  
donations as they can to a maximum of up to 
$100,000 per month, to support local causes.   
Please take a few moments after making  
your Candle Tribute to fill in the short form  
on the Finch Match My Donation website.  
CLICK HERE  
 
You’ll need a copy of your receipt which will 
arrive in your inbox immediately after you 
make your donation to Wellspring London.  
If your donation is selected ... 
THEY WILL DOUBLE IT! Thank you Finch Auto 
Group! 

l  Wellspring London Centre, CLICK HERE  
 
l  Wellspring Stratford Centre, CLICK HERE 

https://www.seefinchfirst.com/finch/match-my-donation/
https://www.gifttool.com/donations/Donate?ID=1964&AID=6122
https://www.gifttool.com/donations/Donate?ID=1964&AID=5299


Program Highlights...
Peer Support  
Thanks to our incredibly dedicated volunteers, we have been able to continue 
to offer peer support sessions to our members over the phone and online 
through zoom. This program provides essential support to new and long-
time members and helps to connect them to Wellspring resources and  
resources in our community. 
 
Art Therapy 
In 2021 we made a shift to how our online Art Therapy program is structured. 
Members now register for a 4-week session designed around a particular 
theme. Generous donations have made it possible for Wellspring to  
provide art supplies to those who are participating including watercolours, 
pastels, paper and so much more! 
 
Very Special Partnerships 
 
Childcan 
Wellspring London and Region partnered with Childcan towards the end  
of 2020 to help fill a gap for the siblings of young cancer patients.We are  
offering 6 week sessions of Music Therapy or Art Therapy for  
children who have a sibling in cancer treatment and for children who lost  
a sibling to cancer. The aim of this program is to give these children an  
opportunity to explore their feelings in an engaging way and to show them 
they are not alone. 
 
CMHA 
With the support of CMHA Ontario, Wellspring has been able to offer  
their program called Living Life to the Full to our members. Living Life to 
the Full is a fun and interactive course that helps our members understand 
their feelings, thoughts, and behaviours, and learn what to do about them.  
This program is intended to help people feel happier, more confident,  
worry less, and learn new ways of coping. 

Wellspring, Stratford and London, both 
greet you with smiling faces. They make 
you feel normal again; not as a person who 
is defined by cancer, that’s very important 
to your healing... Keep up the amazing 
work, you all make the world a much 
better place.   
Thank you from my heart.  
 
Wellspring Member, Geri Morley 

Did YOU know?

Social Work Students 
Wellspring London and Region is excited to announce that we have commenced 
a partnership with the School of Social Work at King’s University College. 
Each year we will have at least one bachelor or masters Social Work student 
complete a practicum with us. These students will gain experience in the  
not for profit sector with a focus on developing an understanding of the bio-
psycho-social needs of cancer patients, their loved ones and caregivers.  
Wellspring in turn will benefit from the experience and knowledge of these 
students which will assist in creating best practices for program delivery and 
development. 
 
Western Medical Students 
Three medical students from Western University approached Wellspring  
London with a new and exciting idea for programming. Connecting with  
our team and the School of Social work at Kings, a program called 
 “A Journey Through Words” was developed and piloted in the spring of 2021. 
Using elements of narrative medicine and narrative therapy, participants in a 
Journey Through Words work towards reflecting on their life journeys. We all 
have multiple stories that have shaped our lives. What are the values, strengths, 
beliefs, and influences in these experiences that make us who we are today?  
This group makes space for participants to use both literary means and  
discussions with the group to recognize these stories and heal together. 
 



Memberships 
l  150 new members have joined Wellspring London and Stratford so far in 2021 
l  450 people have been attending 15 different online programs 
l  Online programs have enabled us to increase our reach in Southwestern  

Ontario. Have a look at where our members are from.  
 

And Look What’s New!

 
Note - In person programs  
Jan – Mar 13, 2020 

Just Show Up! Interactive Program 
 
Wellspring was approached to consider developing a social network-
ing program for children between the ages of 6 – 13, who had  
a parent or guardian that had received a cancer diagnosis.  We are 
excited to say that a program has been developed and funds are 
now in place for the first session of this 8-week program to start in 
the winter (February) of 2022.  Children will be in groups with other 
peers their own age to engage in fun filled activities while having 
the opportunity to build social networks with friends who  
understand the family dynamics in dealing with cancer.  
Thank you to Dr. Marianne Larsen, Dr. Rachel Heydon, and all the 
supporters of this campaign and the Sifton Family Foundation for 
seeing such value in this program.  This program was created in  
loving memory of Dr. Lisa Faden, who understood well the  
challenges that children face in life with cancer.  
 
 

Research 
 
Wellspring London and Region is formally involved in academic  
research for the first time in our history. The project titled  
Experiences of hope, self-compassion and authentic collaboration: 
Foundations for a consumers-informed compassion-based Human 
Services delivery framework in a Canadian context, is being done 
in partnership with Humber College.   
 
We are one of eight different organizations from different  
community sectors that are participating in this national study.  
Wellspring London and Region along with Wellspring Canada  
(separately) represent the only cancer organizations involved  
in this project. Recruitment for this study began November 1st 
2021.  This project will take place over a three-year period. 

NEW!



Stratford News
Highlights from 2021! 
 
Member outreach and programming 
l  All online programs led by Lisa Stacey were very well attended by members from both 

Stratford and London. 
l  Volunteers provided regular peer support phone calls to members - an important  

outreach for those who are not able to participate in online programming.  
l  Volunteers Kathy Blake and Julia Elliot led several online crafting classes. Members from 

Stratford and London enthusiastically participated in creating everything from painted 
canvasses, to collages, to fabric hearts.    

l  We connected with Facile Perth and Community Living about the important role of 
caregivers, and how we support them at Wellspring. 

l  Members had fun dressing up and dancing along at our Halloween Zoom Dance Party!  
 
Fundraising 
l  Volunteer, Julia Elliot, donated a handmade quilt which was raffled and raised $700. 
l  Our annual barbecue fundraiser was cancelled once again due to COVID-19, but  

generous host, David Mountain, reached out to his friends and contacts to ask for  
donations to match a $5000 anonymous donation.  The “barbecue that never was” 
managed to raise close to $11,000! 

l  Our 14th annual Golf Tournament was held in St. Marys again, with some COVID-19  
restrictions.  We raised over $6000 in hole sponsorship, and over $3000 on our online 
auction, for a grand total raised of $13,388. Our most successful tournament ever! 

l  In 2020 Stratford held its first Light Up campaign.  We are gearing up for the 2021 
campaign and are expecting to have even more success than last year, with a growing 
list of businesses and organizations that will be approached to participate.  

 
Other activities 
l  Our Stratford Wellspring family was sad to lose one of our long-term and most  

supportive members, Fern Martin. On October 26th volunteers gathered on Zoom and 
in person to hold a memorial to Fern.   

l  Our Steering Committee has continued to meet monthly to plan fundraising activities.  
Our adaptable group has met online, in person in the garden and more recently, inside 
in small groups.   

This year Wellspring Stratford celebrated our 15th 
anniversary. This has perhaps been the most  
challenging year since our inception, but our  
volunteers and supporters have continued to work 
hard to provide service to Stratford and area residents.    
We celebrated our anniversary with special masks 
printed with a 15th anniversary logo, which were 
sold as one of our fundraisers.  The Stratford-Beacon 
Herald also provided an excellent write-up of our  
activities, along with some photos from one of our 
outdoor Steering Committee Meetings.   

Did YOU Know?



In Thanks and Celebration!ONERUN
In 2010, cancer survivor Theresa Carriere started ONERUN as a mission of 
hope to give back to the community that supported her through her cancer 
diagnosis. Eleven  years later, the ONERUN Team is still pursuing her mission 
of hope, love and courage.

“We know that cancer won’t wait for COVID-19 to pass. Those who are living with cancer 
are not only doing that but are doing it through a global pandemic. It is vital now more than 
ever that ONERUN support them and let them know that despite all of this uncertainty, we 
have their backs!”ONERUN Team 
 
“Our partnership with ONERUN is so important and so impactful to our Wellspring  
community.  ONERUN is the largest of all of our fundraising events and the funds allow us 
to offer the programs that we do, free of charge to our members.  There has been growth 
and increases to some of our costs with being in a virtual environment, but we can  
continue to offer these life changing programs because of the incredible efforts this  
team puts forward every year. To say that we are beyond grateful is an understatement.   
We wouldn’t be what we are without ONERUN!” Tracey Jones, Executive Director, Wellspring London and Region

Did YOU Know?

In 2021, the London community came together for 
ONERUN’s second 100km virtual event and raised 
over $200,000 for Wellspring London and Region and 
Childcan.  
 



Events and MoreFundraising
2021 was a challenging year for charities and Wellspring was no exception. First and foremost, we’d like to 
say a heartfelt ‘Thank You’ to all our amazing donors! Your continued support and generosity helped us 
successfully navigate through this past year’s murky waters! Here are a few highlights... 
 
Battle of the Bands for Wellspring 
Our priority was (and still is) to keep our Members, Volunteers and Staff safe and that meant changing up 
all of our events to adhere to COVID-19 protocols as they unfolded. As a result, we were unable to hold an 
actual physical Battle of the Bands for Wellspring this past March. However, we were determined to pro-
ceed with our plans to celebrate the incredible history of the ‘Battle’ and to recognize and pay tribute to 
Adam Bain, the organizer who turned our dream of raising One-Million Dollars over the past 20 years, 
into a reality. 
 
To that end, Wellspring is proud to hang a special ‘tribute’ painting on our Donor Wall inside our Well-
spring London facility. Beside the painting will be a plaque listing the names of all the many bands who 
have played during the event’s history and have helped make this event such an outstanding success.  
Thanks to the incredible support of our long-time and recent sponsors and supporters, we raised over 
$55,000 to continue the tradition established by Adam in the year 2000! 
 
Walk for Wellspring 
Our signature Walk for Wellspring took place again during the month of September. Participants were en-
couraged to raise pledges and walk their own 5km route or join Wellspring’s Executive Director, Tracey 
Jones, for a socially distanced walk in either Springbank or Pinafore Park. Thank you to our special Walk 
spokesperson, Wellspring Member Lynn (and husband Al), for sharing your story and for once again 
being our top fundraiser! Our Walk raised over $37,000! 
 
Nine and Dine 
We’re so grateful to the Rotary Club of London Hyde Park for once again 
supporting Wellspring London through their Nine and Dine Charity Golf 
Day, held this year on August 25th. We had a wonderful day at West Haven 
Golf and Country Club and received a fabulous donation of $5,678! Thank 
you so much to the hardworking golf committee! 
 
 

Painting of Adam Bain by Meaghan Kehoe

Al and Lynn, Walk for Wellspring Members  
and top Walk fundraisiers



Your Donations Hope, Support, Compassion

 

Wellspring is so grateful 
to each and every one of 
our amazing donors!  

 
Every year your gifts enable us to provide our 
programs and services at NO-COST to those 
affected by a cancer diagnosis. AND ensure 
that this vital support will be there for those 
who need it tomorrow and beyond. 
 
The ‘Heart Chart’  represents the approximate 
percentage breakdown of how Wellspring 
raises funds in our communities. 
 
*Amounts taken from 2020 Audited Financial Statements 
and does not include revenue generated from investments 
and other assets. 
 
Total Revenue of $573,787 is down from $727,414 in 2019, 
due to COVID-19 related challenges.

“I am eternally grateful for what Wellspring has been and, continues to be for me… 
Thank you most sincerely for all that you have been doing, with great heart and dedication, at Wellspring. 
You truly make a difference.”  

Events 51%

Donations 13%

Major Gifts 12%

Corporate Donations 4%
Legacy Giving 3%

Foundations 2%

Community Grants 14.5%

Wellspring Member ‘R’ 

Total Revenue raised in 2020* 
$573,787



Friends of Wellspring!

It was 10 years ago that a small group of keeners met to try and  
develop a group “with the intention to provide product that can be sold 
at community sales, and in-house, to increase awareness of Wellspring, 
and generate some revenue.” This was in response to members and  
volunteers who wanted to give something back to Wellspring, be  
productive, and support the organization in some way. 
 
The group has grown, the philosophy still holds and we’re proud to be 
contributors to Wellspring. The energy has not waned.  With the onset 
and continuation of COVID-19, this group has proven its resiliency and  
passion. 
 
This year, members have held laneway book sales and garage sales,  
held several very successful raffles, and just completed an outdoor  
neighborhood Christmas sale!  We are currently running a raffle and are 
looking for another venue for more Christmas sales. We would like to 
open up our online shopping option as well. We have a workshop 
planned in November for our members to make door swags and  
socialize. 
  
Most of what we do requires the talents and time of our membership, 
our friends and our families. We are so grateful to them all.  
 
 

Volunteer Update

 
 
 

The Friends of Wellspring have already raised 
over $15,000 this year and have several key 
events planned before the year is finished! 
What incredible support from this amazing 
group of over 75 Volunteers!

Did YOU Know?

Special Thanks to the FOW Executive 
Committee for all the hard work, time and 
effort donated on Wellspring’s behalf!  
Kris Goodman, Chair 
Susan Hamilton 
Stephanie MacDonald 
Barb Mylemans 
Sandy Payne 
Carole Ristine 
 

Kris Goodman, Chair



Thank YOU!
As we look back on 2021, we can certainly see a year of challenges with a third and 
fourth wave of COVID-19 interrupting our lives again.  Not being in our own space and  
navigating the needs of our members, volunteers and staff has kept us on our toes.  But  
wonderful things have come out of this year, and we can’t lose sight of the many positive 
changes that we have seen as a result of these unprecedented times. 
 

 
l  OUR virtual programs are now serving more people in remote locations that were  

not previously able to participate in in-person programming. 
 
l  OUR volunteers - what would we do without them?  We continue to see our  

volunteers working hard to help us with different roles as new needs arise,  
contributing in such a profound way to our fundraising and programs. 

 
l  OUR members are there for each other!  We have seen time and time again, our members 

reaching out to check in on the mental and physical health of one another.  This speaks to  
the community that Wellspring creates. 

 
l  OUR program leaders have proven to be the most compassionate, adaptable and flexible 

group of people on the planet!  When we had to close our doors because of this pandemic, 
they quickly helped us to mobilize into a virtual platform so that we could meet the needs of 
our participants without interrupting services! 

 
l  OUR fundraising hasn’t stopped!  Events such as ONERUN, Battle of the Bands, Boardwalk’s 

Walk for Wellspring, along with our various craft sales and golf tournaments, have kept us 
going!  The most generous donors and our community foundations who have supported us 
in 2021 have made it possible for Wellspring to continue to operate.  But we NEED to keep 
going!  Cancer hasn’t taken a break, and as such, we need to continue our efforts to bring in 
as much funding as is possible to support the many people in our area who rely on our  
support services.  

As you read through our Annual 
Report, you will understand how 
YOUR donation contributes to  
a community of healing and 
wellness.   
 
We are appealing to everyone 
this holiday season to consider  
a contribution to our LIGHT UP 
Wellspring campaign, an annual 
fundraiser that offers individuals 
and businesses an opportunity  
to make a donation in memory  
or in honor of someone who has 
been touched by cancer.  
 
Please Click Here to make a  
donation.  
 

Thank YOU  
for  

YOUR support!

Compassion and Endurance...Wellspring is here for YOU today and tomorrow!

In Memory of my 

sister, Anne

Did YOU Know?

https://www.gifttool.com/donations/Donate?ID=1964&AID=5299



