
 
 

Chief Digital & Communications Officer 

 

The Wellspring Cancer Support Foundation is seeking a Chief Digital & Communications Officer to lead 

and enhance Wellspring’s quickly expanding digital presence and communications and marketing 

opportunities.  Reporting to the Chief Executive Officer, this person will lead a talented, multi-

disciplinary team focused on Wellspring’s emerging digital platform and broader communications 

goals. 

 

The Chief Communications Officer will: 

 Develop and ensure the successful implementation and management of engagement 
strategies for people living with cancer, donors, volunteers and other key stakeholders. 

 Lead a high-performance staff team in the planning, implementation, evaluation and 
improvement process for meeting or exceeding the digital, communications and marketing 
goals of Wellspring. 

 Leverage insights and analytics to optimize digital marketing and communications 
strategies. 

 Collaborate with internal stakeholders to most effectively develop and communicate 
messages relating to programs, fundraising and other important areas. 

 Champion the Wellspring culture of philanthropy through digital, marketing and 
communications strategies, and provide leadership respecting digital fundraising initiatives. 

 Providing strategic advice for colleagues and the CEO. 

 

The ideal candidate will have the following qualifications: 

 A high degree of experience in digital marketing, content development for website and 
social media, communications, team management, marketing and communications 
research to support Wellspring’s ability to hit growth targets for awareness, usability and 
donor growth, and team management 

 Experience with transformation and strategy initiatives 

 Skilled relationship management 

 Proven ability to lead cross-functional teams 

 Data analytics proficiency to proactively pursue and harness data insights to drive 
performance optimization 

 Excellent verbal and written communication skills, ability to communicate on a broad 
spectrum to diverse audiences (e.g. senior executives regarding business strategy and 
communication with the public in the day-to-day creation of marketing materials, social 
engagement and website content) 

 Experience in fact-based problem-solving to resolve complex issues and drive actionable 
outcomes 



 10+ years of digital, strategy, marketing and/or technology experience 

 Charity experience is a strong asset 

 

If you have the above qualifications and would like to support Wellspring’s mission of helping 

individuals and families living with cancer, please send your resume and cover letter to: 

humanresources@wellspring.ca. 

 

Wellspring is a network of community-based support centres offering programs and services that meet 

the emotional, practical and physical/functional needs of people living with cancer and those who care 

for them.  For more information, visit www.wellspring.ca. 

 

We thank all applicants in advance for their interest in this position and Wellspring Cancer Support 

Foundation; however, only candidates selected for an interview will be contacted. 
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