
 
 
 
 
 
 
Position Title: Digital Communications Specialist 
 
Wellspring is a network of cancer support centres that provide a comprehensive range of professionally-
led support and coping skills programs to men, women, and children who are living with cancer.  This 
position will play a key role in generating enhanced awareness for Wellspring from new members, the 
health care community, donors and media.  The Specialist will report to the Director, Communications & 
Marketing and will work closely with other departments to support program development, events and 
fundraising programs.  
 
Responsibilities: 
 
As a Digital Communications Specialist you will  
 

 Manage Wellspring’s current social media communities (Facebook, Twitter, YouTube, LinkedIn, 

and Instagram) and provide strategies for growing reach. 

 Manage the social media and digital promotions calendar and develop and execute compelling 

and engaging strategies (paid and organic) to build awareness, relationships and drive 

conversions for various program and fundraising initiatives.   

 Source, write and publish articles for print and online use to encourage high-quality 

engagement. 

 Be responsible for the continuous updating and management of the website; provide 

opportunities to enhance SEO; assist in the development of additional microsites and provide 

troubleshooting and support on all website tools to all departments and across the network as 

needed. Act as expert resource in the planning for, and development of a new website.  

 Develop and manage online fundraising platforms for special events. 

 Provide ongoing reporting and analytics for all digital sites. 

 Utilize strong writing and editing skills to support marketing and communications initiatives as 

needed.  

 Assist in the development and distribution of press releases, fact sheets, tool kits, infographics, 

blog posts, and other forms of communication. 

 Source content and assist in the writing, development and distribution of e-blasts, member 

newsletters and external communications. 

 Assist in the execution of special events as needed.  

 Participate in Communications Committee activities and information-sharing. 

 
Qualifications 

 A minimum of 5 years’ experience in a similar role.  

 Strong knowledge and experience working with Word Press, Google Analytics, Hootsuite, SEO 

tools, Facebook paid advertising and Constant Contact (email distribution system). 

 Strong online/digital marketing skills, and experience generating measurable online marketing 

programs.  

 Internal and external communications experience with a social media focus.  



 

 

 Strong writing, editing and interviewing skills. 

 Some knowledge of photography, video production and recording would be an asset.  

 
The Digital Communications Specialist role is based at Wellspring Westerkirk House, which is located on 
the campus of the Sunnybrook Hospital in Toronto.  It requires some travel around the Greater Toronto 
Area.  Flexible work hours are sometimes required in order to accommodate job requirements. 
 
Application Procedure 
 
Please apply in writing to Humanresources@wellspring.ca with “Digital Communications Specialist” in 
the subject line. 


